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Non-Delegated 
QUICK REFERENCE 

Resource Guide 

HOURS (Monday – Friday EST) 
 Pre-Close Operations: 8:00 am to 8:00 pm 
 Lock Desk: 9:30 am to 7:00 pm 
 Underwriting: 8:30 am to 5:00 pm 
 Other Departments: 8:00 am to 5:00 pm  

 
SELLER RESOURCES 
 Program Guidelines 
 MAXEX Non-QM 
 MAXEX DSCR 
 MAXEX Select 5 Non-QM & DSCR 
 MAXEX Jumbo 
 MAXEX Jumbo Express 
 MAXEX Conforming  

 MAXEX Non-QM & DSCR Competitive Comparison 
 Loan Submission Form 
 Exception Request Form 
 Business Narrative Form 
 Non-Del Loan Submission & Locking Instructions 

 Registering & Submitting 
 Locking & Extending 
 Clearing Pre-Close Conditions 
 Requesting Exceptions 

 Loan Delivery Guide  
 Delivering Loans 
 Clearing Post-Closing Conditions 
 Collateral & Trailing Doc Submission 
 

CURRENT TURN TIMES 
 Pre-Close & Post-Close turn times available in 

LoanExchange.  Hover over ‘ ’ in the bottom right-
hand corner & click ‘Turn Times’. 
 

NON-DELEGATED FUNDING FEES 
 $1,250 Pre-Close Review Fee (if closed loan delivered) 
 13 bps Funding Fee (paid at time of settlement) 
 See Non-Del Fee Schedule for other fees 

 
 
 
 

GENERAL PHONE NUMBERS 
 Non-Delegated Operations: (404) 566-7678 
 Lock Desk: (888) 700-1274 
 Corporate Office: (888) 838-8664 

 
NON-DELEGATED WEB PAGES 
 LoanExchange Portal  
 Underwriting Portal 
 MAXEX Corporate 

 
GENERAL EMAIL ADDRESSES 
 Pre-Close Questions/Concerns 

Operations: nondelops@maxex.com  
Scenarios: nondelscenarios@maxex.com 
Exceptions: nondelexceptions@maxex.com 
Lock Desk: lockdesk@maxex.com 

 Post-Closing Questions/Concerns 
Funding/Settlement: transactions@maxex.com 
Collateral: collateral@maxex.com 
Trailing Docs: trailingdocs@maxex.com 
Servicing questions: servicing@maxex.com 
 

NON-DELEGATED CONTACTS 
 Elisabeth Cleland (Operations Manager) 

ecleland@maxex.com 
(404) 566-4941 

 Blake Scheifele (Division Manager) 
bscheifele@maxex.com 
(310) 849-5298 Cell 

 
 

 

https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/PQ000000qaU1/g.M.rFca3OjNQH0M_FAjT8iG5P23ZkUGrhUzRSXZ_EY
https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/2I000000kpl1/ICjfC7eiPEPOlwTQbChmiKo9.qfHVKnBW20A8rQ_Ghk
https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/PQ000001YiE9/NXLoLvqq30eRl28fbPjrQB41UU7b..wXQeelU.GNh7w
https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/PQ000001YiE9/NXLoLvqq30eRl28fbPjrQB41UU7b..wXQeelU.GNh7w
https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/2I000000YH0k/9SD.XdrbV3_J5X01Ubgx4XACMbOm4wEDo0CiJYmqyU4
https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/2I000000ko7o/BAvKDulWaBuf1AU9yOgqGRRetwAjNzbXaRXOyVwclvw
https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/PQ0000038lEX/SZCEyEmh6y9CRznAk0RZzrx2lXf8s_HRAsja71x3L2c
https://maxex.my.salesforce.com/sfc/p/#F0000000gGNN/a/PQ0000052JA9/xmV6BYx3iD6zsmv__rkwvKoG5NjVdb3io1nAgUWIMUs
https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/PQ000003lM9p/a_nZcbo4jO2x1ggFGpKuKJWHgmaYR2yKGMrwMVffzQI
https://www2.maxex.com/maxex-exception-request-form
https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/PQ000004khaj/8lfE08JmJYooTHu6fr8Lz2k5IUjRsfdVcd_Cz7ZKZ20
https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/PQ000003rXov/rkcu9Uw9Be5C_nlj77megTWKIooxp8h2RUkod9fcVO8
https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/EX0000001UeS/.xdr71lLDlGOA.fXQGm.jzKmk2NTbOX4p.4bHh9Y_TY
https://maxex.my.salesforce.com/sfc/p/F0000000gGNN/a/EX0000001UeS/.xdr71lLDlGOA.fXQGm.jzKmk2NTbOX4p.4bHh9Y_TY
https://maxex.my.salesforce.com/sfc/p/#F0000000gGNN/a/PQ000000zspt/M0NTTiywRpZqq242JVlRjns_GfJHAZpG128dYhmhprM
https://www.loanexchange.com/portal/Account/Login?AspxAutoDetectCookieSupport=1
https://maxex.mhsite.loan/?email=ecleland%40maxex.com&success=true&message=You%20can%20now%20login%20to%20the%20application%20with%20the%20new%20password.
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